1 & - I‘ y :' 3 t Y
".ﬂw b (1 R

e —

North East Lincolnshire
Annual Parking Report 2020 to 2021
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Image of Grimsby
Minster after the
regeneration program
of St James square
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Civil Parking Enforcement



https://www.nelincs.gov.uk/streets-travel-and-parking/parking/parking-fines/

North East Lincolnshire working in Partnership with ENGIE Services Ltd
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https://www.youtube.com/watch?v=ryIXEq0oVe4&feature=youtu.be

Demonstrate Transparency on objectives, approach, decisions making and actions

Ensure the needs of resident’s visitors and businesses within the North East Lincolnshire area to
build community understanding of civil enforcement activities

Ensure consistent communication stream with stakeholders

Save time and resources otherwise spent responding to frequently asked questions, and
Freedom of Information Requests

Monitor trends to help shape and drive future strategy, projects, and innovation
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Health and Safety — COVID-19




Enforcement — Providing a Service
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https://aka.ms/o0ukef
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Image of Cleethorpes Armed
Forces Memorial Gate




The aim of the Blue badge scheme is to help disabled people, who have severe mobility problems, to park closer
to their destination. This allows them to access services and facilities, either as a passenger or driver. Badges can
also be issued to organizations who care for and transport people with disabilities. Upon issue a Blue badge is
valid for a period of 3 years.

The Council provides many allocated disabled bays at various locations within the area. Effective enforcement
helps ensure these bays are used in the correct manner and if vehicles are seen to be parked without a Blue
Badge a PCN may be issued.

All Council pay and display car parks have designated disabled bays, which allow Blue badge holders to park for
free while displaying a valid badge.

We have been successful in gaining the Disabled Parking Accreditation in nineteen of our car parks. This award
illustrates our commitment to improve parking for disabled people and reducing abuse of disabled spaces.

Blue badges are issued by NELC. The quickest and easiest way to appliy for, or renew
a Blue badge is on-line via the following link - Blue badge - NELC | NELC
(nelincs.gov.uk).

This car park has been awarded the

Blue Badge holders may be eligible to have a disabled parking bay outside their
home. If you would like to be assessed for eligibility for this service, please contact
PROMOTING

ACCESSIBLE Disabled bays - NELC | NELC (nelincs.gov.uk)
PARKING :

®
DISABLED PARKING ACCREDITATION

www.dpaccreditation.org.uk

Working for disabled
drivers, passengers and
Blue Badge holders.
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https://www.nelincs.gov.uk/streets-travel-and-parking/parking/blue-badge/
https://www.nelincs.gov.uk/streets-travel-and-parking/parking/blue-badge/
https://www.nelincs.gov.uk/streets-travel-and-parking/parking/disabled-bays/

Resident Permit Parking
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Verge Parking
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Phone ‘n’ Ride
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The Operations Team also used this time to remove the old
online booking system and implement a new improved booking
portal. Working with the software provider to improve the
system with major changes including:

e Refreshed user interface making the booking process _
simpler and clearer : B | © roy contactiess orcaun [, 1090

e Client booking updates including a 24hr before travel
reminder and updates if the bus is running behind
schedule

e Mobile and tablet compatibility

e Are-design to meet new accessibility criteria

Further improvements were made with the integration of
Stagecoach’s public transport information through the Google
Transit Bus Network software. This improvement allows
passengers who have been declined their booking on Phone ‘n’
Ride the opportunity to travel on alternative public transport
for that date and time, allowing them to continue their journeys
as originally planned.

Under government guidelines and measures the Phone ‘n’ Ride service was restarted on 1% June 2020 for essential travel only shopping and
medical appointments. The service then reinstated journeys for leisure from 4t July 2020. The capacity has been reduced from fourteen
passengers to six passengers travelling at any one time to allow social distancing.

For more information or to register and book a journey please use the following link: Phone 'n' Ride - NELC | NELC (nelincs.gov.uk)
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https://www.nelincs.gov.uk/streets-travel-and-parking/travel-and-public-transport/phone-n-ride/

Promoting a Greener Environment



http://www.nelincs.gov.uk/roadworks

as a Service




Car Park Locations in North East Lincolnshire

3. Duchess Street, Grimsby
9 4. Abbey Walk Multi-Storey, Grimsby
5. Town Hall, Grimsby
6. Burgess Street, Grimsby
7. Heritage Centre, Grimsby

ouncil Owned C:

. Orwell Street East, Grimsby
. Orwell Street West, Grimsby
. Wellington Terrace, Grimsby
. Garibaldi Street, Grimsby
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https://www.nelincs.gov.uk/streets-travel-and-parking/parking/car-parks/
https://www.nelincs.gov.uk/streets-travel-and-parking/parking/car-parks/

Cleethorpes Town Centre Car Parks ) . _ Cleethorp Car Parks

Council Owned Car Park
1. Leisure Centre, Cleatharpes
2. Boating Lake, Cleethorpes
3. Thrunscoe Land, Cleethorpes
4. Meridian, Cleethorpes

Councll Owned Car Park
. Narth Promenade, Cleethorpes
. Grant Street, Cleethorpes
. High Strest, Clectharpes
. 5t Peter's Avenue, Clestharpes
. ¥arra flced, Cleetharpes
. Civic Offices, Cleethorpes
. Cleethcapes Tawn Hall
. Wardall Street, Cleethorpes
. Cambridge Strest, Cleethcapes
. Central PFromenade, Cleetharpes

NS

EAST =W
LINCOLNSHIRE
COUNCIL

www.nelincs.gov.uk



https://www.nelincs.gov.uk/streets-travel-and-parking/parking/car-parks/

Additional Enforcement Requests
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https://nelincolnshire-self.achieveservice.com/en/AchieveForms/?mode=fill&consentMessage=yes&form_uri=sandbox-publish://AF-Process-7b0c9492-364b-462b-ad2e-5b29a0a2b45b/AF-Stage-f8b5b43f-63e0-4490-939a-8c7cf9fe73bb/definition.json&process=1&process_uri=sandbox-processes://AF-Process-7b0c9492-364b-462b-ad2e-5b29a0a2b45b&process_id=AF-Process-7b0c9492-364b-462b-ad2e-5b29a0a2b45b&noLoginPrompt=1
https://nelincolnshire-self.achieveservice.com/en/AchieveForms/?mode=fill&consentMessage=yes&form_uri=sandbox-publish://AF-Process-7b0c9492-364b-462b-ad2e-5b29a0a2b45b/AF-Stage-f8b5b43f-63e0-4490-939a-8c7cf9fe73bb/definition.json&process=1&process_uri=sandbox-processes://AF-Process-7b0c9492-364b-462b-ad2e-5b29a0a2b45b&process_id=AF-Process-7b0c9492-364b-462b-ad2e-5b29a0a2b45b&noLoginPrompt=1

Most Common Contraventions in 2020-2021

Permit
holders B

Parking only
Past this point

Mon - Fri
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at machine
Display ticket
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Highest Number of PCNs Issued by Street

PCNs Issued 2020-2021

1. West St Mary's Gate, Grimsby 570
2. College Street, Cleethorpes 319
3. Glebe Road, Cleethorpes 181
4. Elm Road/Elm Avenue, Cleethorpes 81
5. Fredrick Street, Cleethorpes 78
6. Town Hall Square, Grimsby 72
7. William Street, Cleethorpes 70
8. New Street, Grimsby 58
9. Cambridge Street, Cleethorpes 51
10. Osbourne Street, Grimsby 50
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Issued 20/21

On Street High Level PCNs issued 3123
On Street Lower Level PCNs issued 358
Off Street Higher Level PCNs issued 193
Off Street Lower Level PCNs issued 1181
Total PCNs issued 4855
Number of PCNs paid 3630
Percentage of PCNs paid 75%
Number of PCNs paid at discount 3028
Percentage of PCNs paid at discount 62%
Number of informal challenges received 1096
Number of PCNs cancelled because of a challenge 572
Number of PCNs written off 187
Percentage of PCNs cancelled or written off 16%
Number of vehicles immobilised 0
Number of vehicles removed 0



https://www.nelincs.gov.uk/streets-travel-and-parking/parking/parking-fines/

Traffic Penalty
Tribunal

England and Wales

Cases Appealed at TPT 2020/21

M Dismissed
M No Contest

M Allowed
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https://www.trafficpenaltytribunal.gov.uk/
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Cases | Value of Cases | Remitted | Payment Remitted Payment CasesOn | ValueofCasesOn| % Caseson |Open| Value of
Received Received to Client | Performance Performance Arrangement | Arrangement | Arrangement |Cases| Open Cases
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mailto:contact@newlynplc.co.uk
http://www.newlynplc.co.uk/

Image of Cleethorpes Pier
and promenade in the 1960s




Freedom of Information Requests
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__April__| May | June | July [ August [September| October | November | December | January | February | March



mailto:foi@nelincs.gov.uk
https://www.nelincs.gov.uk/your-council/information-governance/freedom-of-information/

Legislation for Parking Revenue
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https://www.legislation.gov.uk/ukpga/1984/27/section/55

Parking Revenue for 2020/2021
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